
 

 

 
 

 
DOMINICAN REPUBLIC Terms and Conditions (T&Cs) 

 

1. Tickets are 100% digital (e-tickets). Each ticket will include the name of the person who made 
the purchase. 

2. Once the purchase process is completed, the customer will receive an email with their tickets. 
These tickets will contain a QR code that will remain blocked and will only be enabled between 
48 and 24 hours prior to the event. 

3. For group entry, the main purchaser (the person whose name appears on the ticket) must be 
present for the entire group to be admitted. 

4. As part of our validation process, the main purchaser may be required to present a valid ID and 
the purchase confirmation email at the entrance. 

5. The purchase of a ticket constitutes a license that may be revoked by the promoter in the event 
of any irregularity detected during the purchase or entry process. 

6. All tickets will be sold directly by the promoter to the final consumer. Any tickets acquired 
through channels other than tuboleta.com.do, or in violation of these terms and conditions, will 
be canceled. 

7. Any ticket offered for RESALE will be immediately canceled. Tickets sold by third parties, 
unauthorized websites, online auction sites, or similar will not be valid for entry to the event. 

8. Ticket sales are limited to a maximum of 6 per customer. 
9. Only tickets issued by tuboleta.com.do will be valid. Any other type of ticket will not be 

accepted for entry to the show. 
10. In the event of any specific requirements imposed by local COVID-19 regulations, all customers 

will be informed and must comply with such requirements. 
 


