
Terms & Conditions PUERTO RICO 

 
1. If you choose to receive your tickets through the Print-at-home option, you can print 

them and present them at the entrance of the venue where the event will be held. If 
you choose via E-Ticket via Email, you will only need to show the ticket on your 
mobile device at the event entrance. All purchasers are responsible for preserving 
their tickets and preventing mutilation and/or duplication. 

2. Ticket sales in Puerto Rico are regulated through authorized ticket retailers. The 
purchase of tickets or sales by a third party is unauthorized. Ticketera® is not 
responsible for any matters related to unauthorized purchases and/or sales through 
third parties.  

3. Ticketera® reserves the right to invalidate any tickets made through unauthorized 
purchases in accordance with the terms and conditions, including tickets identified 
as resale tickets and/or tickets that violate user terms of use.  

4. Any ticket invalidated by Ticketera® in accordance with the terms and conditions 
may be immediately put back on sale through www.ticketera.com. There will be no 
right to refunds and/or claims for tickets invalidated and/or canceled by Ticketera® 
due to unauthorized ticket resale. 

5. Mutilation and/or alteration of tickets sold by Ticketera® is also prohibited. Any 
mutilation or alteration of a ticket results in immediate cancellation and/or 
invalidation of the ticket, with no right to refund and/or claims. 

6. If duplicates of the same ticket are shown to an event, the venue reserves the right 
to refuse entry to ticket holders. If permitted, entry will only be honored to the 
person who purchased the ticket through the Ticketera® platform. 

7. Ticketera® reserves the right to refer to any violation of the terms and conditions, 
laws, regulations, and/or rules identified in any voided transaction related to ticket 
resale to the relevant authorities and may incur any corresponding fines. 

8. The maximum number of ticket sales per purchase is limited by the instructions of 
local promoter. If there are no instructions by local promoters, the maximum ticket 
sales will be 8 tickets per purchase. 

9. All sales are final. No cancellations or changes can be made to already processed 
orders. We also cannot reprint previously purchased tickets, except in certain 
circumstances as explained in the section below. 

https://www.ticketera.com/terms-conditions-pr 


